Aztec Village

3000 Aztec Road
Albuquerque, New Mexico
Phone (505)884-2633

To Aztec Village Residents,

Let me introduce nyysslf, my name Is Maggie Vila, and | will bs your Communily Manager for Aztac Village MHC. |
have baen In the properly mal}agement business for saven years, and look forward to working vith all of you.

As your Communily Manager, I want you to kiiow that | am commilied lo assisting you in any way that | can in times
of urgent need. 1 can be reached al the office {506)884-2633, In case of an emergency (606)808-6700, or by email at
azlecvillage@nodelparks.com with any questions or concems B

A few Triendly reminders

1vill be walking the properly dally. | will start the individual lot inspections 05/31/2019. There are several lhings we
inspect for, including your yard, home exterior, sets, deck and skirting. You will get a copy of the inspecion, and you
will have 14 days to fix items that were identified. | will be issuing fines for children jumping the chain link fences. I
have had several complaints regatding speeding on the properiy. The speed limit hera is 10mph. To reduce
speeding at the community we wilt he closing the 2 small chain fink fence, lecated on the North/East side of the
property. The main gates wili also be closed from now on. We are lrying to conirol speeding and the safaly of the
community. You will need your access card or clicker to access the community. I you need a replacement, please
stop by the office. Each replacemenl card vill be $25.00. Clicker replacements are $50.00. | will also be issuing
cltations to those wio break the nules.

Pool- The pooi is currently closed. We are working diligently with the city and rying to open the pool on Tuesday.

Lunch- city lunches wifl begin on Monday June 3.

Friday- We will be having an ice cream soclal, siop by the office on Friday fram 4-Spm.

Sincerely,

Maggie Vila
Community Manager




Dear Aztec Village Residents,

How would Richard Nodel feel if he walked into his park today and saw your home/lot in the
condition that its in? That is the question | would like you to ask yourself. Richard will be
visiting Albuquerque the first week of October. He will be taking a tour of Aztec Village. First
impressions are everything. | will start 4 side inspections on Monday, September 23, 2019. We
will be looking for weeds, skirting condition, broken windows, decks, blinds/curtains, animal
defecation, stairs/decks, excess items left around home site, trailers, non-operab!e/uniicen'sed
vehicles and expired tags. |do ask if you have any questions regarding the inspection, stop by
the office after 3pm. | have 1 week to compliete the inspections and need to complete all home
sites by Friday 09/27/19. The large blue rolling containers will be removed October 11t%, 2019.
We have copies of the home inspections/pictures done in June. At this time, we will be
reviewing your past inspections and pictures and compare the improvements made. if no
improvements have been made, a fine will be issued and your file will be reviewed with
management for further action. If you need a copy of the Community Rules, please stop by the
office for a copy. 1 also have them in Spanish.

Home break in’s and car break in’s have increased in our area. There were two home break-in's
in broad daylight, two cars have been stolen out of Aztec Village. If you see someone you do
not recognize on the property, give me a call (505)908-6700. Winter is around the corner.
Please do not warm up your vehicle and then run inside. This is a good example or being a
target for theft. We do have courtesy patrol with Signal 88. If this is after hours, please call
Signal 88 at (855)789-1761 or 911. Do not leave any items of value in your car. If you would like
to install cameras, Amazon is currently having a sale. Example: 8 cameras for less than $200.00
is a deal. Costco currently has them on sale for $699.99 for 8 cameras.

Warnings, | will continue to issue these for any Community Rules violations. We will start
towing with Signai 88. Cars need to be in your lot and not on the black pavement. Any cars that
are left on the street facing the wrong way or on the black pavement wili be towed. We have
had flood emergencies in the past, and the service vehicle was not able to get through, due to
residents having get togethers, and their guest parked on the street. Guest parking is on the
south side by the dumpsters or by the office. If you park by the office, you must remove it by
9am.

Pedestrian gate, Please let you children know where this gate is. We still see parents with )
children waiting for a vehicle to open the gate. Cars are still flying through the stop signs. | W|[I
continue to issue $75.00 dollar fines. The speed fimit is 10 MPH, and a complete stop is a FULL
THREE SECONDS.
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1/30/2020 Gmail - Concemn about the new manager

twice when we lived in 207 and when we maved to 204 and waited 30 days everytime they “processed our applications “ .
| don't mind paying but why ?? It wasn't our fault. My parents couldn’t find the papers but we know we paid because they
made us wait 30 days to get a mobile house .

[Quoted text hidden]}

Duice Hernandez <weisbergpros.dulce@gmail.co'm> Fri, Aug 30, 2019 at 10:35 PM
To: esummons <esummaons@nodelparks.com> :

[Quoted text hidden]
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Dulce Hernandez <weisbergpros.duice@gmail.com> Sat, Aug 31, 2019 at 12:39 PM
To: asummons <esummons@nodelparks.com>

Almost forgot what are you guys gonna do about all this people stealing our cars or breaking into our houses. Because
few nelghhors already talked to the manager and she told us to call the cops . But it's her "job to keep the property safe” .
She hasn’t done anything to keep it safe from all this thieves.

I'm sorry but I'm tired that she just not letting us live in peace we never, ever had this issues before . This manager is just
locking excuses to kick us out and we always follow rules, pay on time , and keep our area clean . Please help us Il Like
all the neighbors around had a meeting complaining about her and we want to know where can we all call ??

[Quoted text hidden]

Ed Summons <esummons@noedelparks.com> Tue, Sep 3, 2019 at 9:25 AM
To: Dulce Hernandez <weisbergpros.dulce@gmail.com>

Good Morning Dulce,

Most people do not pay attention to or realize the 10mph speed limit instde the community. So even doing 15mph is
significant. There have been a number children coming home from schoe! that have almast been hit by people speeding
and not paying attention this year s¢ we are cracking down heavily on speeding in our communities. Just remind your dad
to keep an eye on his speed and he won't receive a fine. | will have a discussion with Maggie on how she addressed the
situation with your dad and make sure she uses more diplomacy in the future.

It is not the managers to provide safety. Albuquerque is rampant with crime. We have one of the highest crime rates in the
country. It takes a community to help each other look out for one another. Make sure to report any crimes to the
Albuquerque Police Dept, | will ask APD do exira patrols of the community.

You and any of your neighbors are always welcome to contact me with issues.

Fd Summons - District Manager | Nodel Parks LLC
0. (505) 831-0511 | ¢. (505) 220-3545

esummons@nodelparks.com

[Quoted text hidden]
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LOT# l (D

Dear Resident,

The owner of the company, Mr. Nodel, has negotiated with our financial
institution to allow residents who have their hitches properly covered (framed
and skirted) to keep them as they are. For any resident who has their hitch
exposed, you will have opportunity to remove your hitch or cover it properly.

You are hereby notified that you will have 14 days within which to comply
with this request. If you need more time or assistance with this, please talk to

your community manager and we will try to make reasonable accommodations
for you. '

We have vendors availabie to help you with this and keep the costs to a
minimum for you. If you are interested in using this vendor, please give me a call
(505)908-6700, for their contact information.

We appreciate your cooperation in this matter.
Sincerely,
Maggie Vila

Aztec Village

Property Manager




